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Wominjeka
Welcome to St. Vincent’s Postgraduate Nursing! St Vincent’s Hospital Melbourne (SVHM) is a major

teaching hospital, which welcomes staff, healthcare students and consumers of all beliefs. Founded by the
Sisters of Charity, and dedicated to delivering excellent patient care, St Vincent’s has a well -earned
reputation as one of Australia’s most respected public healthcare providers. Along with clinical excellence,
we are world recognisedfor our cutting edge research and innovation.

As a Catholictertiary and aged care service, our missionisto bring God’s love to those inneed
through the healing ministry of Jesus. Our values of compassion, integrity, justice and excellence underpin
all we do and are demonstrated through our everyday actions, giving our mission life. Staff at St Vincent’s
are committed to providing compassionate and innovative care, enabling hope for those we serve.

Education and Learningare committed to supporting you to develop your knowledge and clinical
expertise. St Vincent’s takes pride in delivering evidence based care. Likewise, we are passionate about
equipping nurses with the skills, knowledge and attributes to facilitate best practice. As a postgraduate
nursing student, you will be mentored by a highly skilled nursingleadership teamand educators ina
supportive learningenvironment. You will receive bedside clinical support from expert nursesin a variety
of learning environments. In some clinical areas, students are allocated a preceptor/mentor. Theirrole is to
act as another support for students, assisting with scholarly activitiesincluding guidance with assignments,
collegial support, and sharing their clinical expertise.

At St Vincent’s, we use scholarly activities and innovation in our teaching strate gies to prepare
nurses for an ever-changing healthcare environment, where new technologies, treatments and areas of
practice continue to emerge. Many nurses find postgraduate study a challengingand rewarding
component of their professional development. Thisdocumentis designed to assist you in preparing for
postgraduate study. Here you will find a description of the requirementsto be completed prior to
commencing your studies, as well as policies and guidelines to follow during and after the completionof
your study. Please read the information provided carefully, and seek clarification where necessary from
Education and Learning. Ongoinginformationregarding the Graduate Certificate courses are sent via
email or posted in MS teams. So please check your SVHM email and MS teams groups at leasttwice a
week!

We hope you have a positive learning experience, and encourage you to seize every opportunity

to maximise your learning in the academic and clinical area.
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Postgraduate streams we offer
St Vincent’s encourages registered nurse to develop theirknowledge and skillsin a variety of

specialistclinical areas. A full list of streams and courses St. Vincent’s offeris available on the intranet (click
here). Enrolmentsin postgraduate programs outside of those listed are possible. Please email the

Postgraduate Coordinator with any queries.

We have a proud history as a major tertiary teaching organisation. St Vincent’s has established
partnerships with numerous tertiary institutions, including Australian Catholic University, Deakin University

and University of Melbourne.

How to apply for Postgraduate study with St. Vincent’s

Application Criteria
Applicants must be a Registered Nurse with Australian Health Practitioner Regulation Agency (AHPRA)

with a minimum of 2 years nursing experience inclusive of agraduate nurse program. Recent experiences
i.e.atleast 6 to 12 months inthe specialty area of interestis highly recommended. To link theory with
practice, applicants must be employed a minimum of three (3), eight (8) hour shifts per week (0.6 FTE) in
theirchosen specialty area. PLEASE NOTE: study leave is calculated on a pro rata basis, to ensure the
maximum amount of study days are cover by the EBA, itisrecommendedto work an EFT of 0.8 i.e. four

eighthour shifts per week.



https://www.svhm.org.au/education/nursing-education/postgraduate-nurse/streams-we-offer
https://www.svhm.org.au/education/nursing-education/postgraduate-nurse/streams-we-offer
mailto:SVHM.Education.reception@svha.org.au
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Step 1

INTERNAL APPLICANTS: Expression of interestto undertake postgraduate studies are emailedto SVHM
nursing staff and listed on Workday each year in April and July. Please contact your Nurse Unit Manager

(NUM), Postgraduate Coordinator and/or Practice Development Nurse (PDN) to discuss your intention and

eligibility toenroll.

EXTERNAL APPLICANTS: St Vincent'swelcomes external applicants to contact Education and Learning to

discuss employment opportunities and postgraduate study opportunities. Be sure to attention your

application to the Postgraduate Coordinator.
MENTAL HEALTH APPLICANTS: For all Mental Health applications, please referto guidelinesonthe

intranet.
Step 2

To apply submit a cover letter (maximum 1 page) expressingyour motivation to undertake post graduate

study and resume (maximum 3 pages). Email your applicationto Education and Learning Reception

Expressions of interestare accepted outside the recruitment period, by emailing Education and Learning

Reception. Be sure to attention your application to the Postgraduate Coordinator.

Step 3
Some specialistareasrequest a face to face interview with applicants. Applicants will receive an email from
Education and Learning or their NUM advisinga time and date for the interview.

Step 4

Applications are reviewed by the Postgraduate Coordinator, NUM's and PDNs. Education and Learning will
advise applicants of the outcome of theirapplication. The Postgraduate Coordinator notifies the education

provider (university) alist of successful candidates.
Step 5

Applicants will then needto apply to their chosen university, attachingthe documentation according to the

university's requestviathe university application portal / website.



mailto:SVHM.Education.reception@svha.org.au
mailto:SVHM.Education.reception@svha.org.au
mailto:SVHM.Education.reception@svha.org.au
mailto:SVHM.Education.reception@svha.org.au
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DEAKIN D
UNIVERSITY EE "
THE UNIVERSITY OF
MELBOURNE
Graduate Certificate of Advanced ACU Online
Online Application System |
Nursing | Deakin Graduate Certificatein Clinical

University of Melbourne

Nursing | ACU courses

Safe Learning Environment

A supportedlearningenvironmentisa safe and welcoming space that allows for optimal acquisition of
knowledge, skills and care of patients. It is created by the words, actions, and attitudes of all persons
involvedinthe learning experience. Interpersonal multidisciplinary relationships are crucial to maintaining
safe and supportive learning environments. During the Postgraduate year all persons will

e Share ideasand demonstrate behaviours that align with St Vincent’s values.

e Foster positive attitudestowards learning, participation, and achievement.

e Facilitate learningthrough respectful communication.

e Establishand communicate clear expectations.

e Give Postgraduate participants responsibility and autonomy over their learning - participants
are encouraged to ask questions; participants should not feel embarrassed about any of their
guestionsor ideas.

What to expect from the Postgraduate Coordinator

Students work closely with the PDNs & Clinical Support Nurses (CSN). The role of the Postgraduate
Coordinator is to liaise with Education Providers (Universities), facilitate recruitment of students to streams
and scholarship allocation. Theirrole also encompasses quality assurance of postgraduate programs,
respondingto issuesand strategic planning. If you have questions or concerns relatingto your
Postgraduate year that you wish to raise, you can contact the Postgraduate Coordinator via Education and

Learning reception SVHM.Education.reception@svha.org.au Your NUM, PDN or CSN may also be able to

resolve some issuesthat may arise. If you have any specificfeedback regarding Postgraduate program,
please complete the post survey, ask your PDN to share the QR code withyou. The Postgraduate

Coordinator will also communicate with studentsvia email and MS teams throughout the year.

.T:?v



https://www.deakin.edu.au/course/graduate-certificate-advanced-nursing
https://www.deakin.edu.au/course/graduate-certificate-advanced-nursing
https://urldefense.com/v3/__https:/online.acu.edu.au/__;!!LUsMDrd6!jWrSC11-gnjLk4c2-SpClfoG_b0F0sxlNsKYsZ594rYXiYl_ToPJbAuilzV83sqDuaTjBbkzeUKiIhrOPtk8cnI8mYYrrzVt3EM$
https://www.acu.edu.au/course/graduate-certificate-in-clinical-nursing#coursedetail
https://www.acu.edu.au/course/graduate-certificate-in-clinical-nursing#coursedetail
https://unimelb-web.t1cloud.com/T1SMDefault/WebApps/eStudent/SM/eApplications/eAppLogin.aspx?r=&f=%23UM.EAP.CI2LOGIN.WEB
https://www.svhm.org.au/about-us/mission-vision-values
mailto:SVHM.Education.reception@svha.org.au
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What to expect from Professional Development Nurses & Clinical Support Nurse
PDNs and CSNs are an integral part of the nursing team, theirprinciple role is to support the

ongoing professional development of nursing staff at SYVHM. A part of their workloadin the clinical area, is
to support postgraduate students. Each weeka PDN/CSN will spend some time working withyou at the
bedside. The PDN will assess your knowledge and skills related to clinical hurdles/assessments that form
part of your University course. They will also undertake a clinical appraisal of your performance (formative
and summative) each semesters and provide you with ongoing constructive feedback. At the
commencement of your Postgraduate studies, clarify with your PDN /CSN when it is best to catch up with
them inrelationto the days /hours they work.

PLEASE NOTE: Typically most PDNs are available Monday —Friday 0800 — 1630; many are not rostered on to work
weekends or publicholidays. Hours thatthe PDNs work are clinical area dependent.

Our expectations of Postgraduate students
We encourage all students prior to and throughout theirstudiesto spend time reflectingon what is

meant by accountability, responsibility and how they affect patient’s safety and the quality of nursing care
provided. Before commencing each semester, reflect uponyour level of confidence and competencein
performingclinical nursing skills. Identify and implement strategies that will enable you to improve your
nursing practice. During your studies, you will be supervised and supported by NUM, ANUMs, PDNs, CSNs,
Clinical Nurse Specialists (CNS) and/or Registered Nurses (RN). Education and Learning at SVHM are here to
support and facilitate your professional development, butremember thisis your nursing career so identify
your learning needs and formulate strategiesto meetthem.

In line withthe Nursingand Midwifery Board of Australia (NMBA) and St Vincent’s Health Australia Code of

Conduct our expectationisthat postgraduate nursing students will

e Function as an independentself-directed adultlearner.

e Communicate with all staff, consumers and each otherin a manner that is professional, courteous
and respectful, including both verbal and via electroniccommunication (email/teams online
groups).

e Have a clear understanding of clinical assessments and the expected learning, outcomes/standards
of performance requiredin clinical subjects.

e Be proactive inseekingout experiences foryour level of practice and competence with the support
of your NUM, PDN, CSN, mentor/preceptor.

e Demonstrate a willingnesstowork as part of the team in the delivery of safe patient care.

e Learnto expressyour needsand adopt a questioning, reflective approach to your learning within
the multi-disciplinary team, i.e. develop an ability to receive and provide constructive feedback.

e Reflecton your progress to increase self-awareness, confidence and competence.



https://www.nursingmidwiferyboard.gov.au/Codes-Guidelines-Statements/Professional-standards.aspx
http://intranet/Departments/POD/Documents/Work%20Experience/SVHA%20Code%20of%20Conduct%202013.pdf
http://intranet/Departments/POD/Documents/Work%20Experience/SVHA%20Code%20of%20Conduct%202013.pdf
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e Revise and reflecton your personal learning objectivesto develop yourclinical expertise.

e Maintain open communication channels with NUM, Education and Learning and the PDN’s.

e Ensure timely completion of assessments and clinical hurdles.

e Requestclinical shiftsaccording to assessmentrequirements, study days and exams, in a timely
manner.

e Inform your PDN’s of any shift change in a timely manner.

e Rosteryourself onto days that the PDN /CSN is working to ensure you maximise opportunitiesto

work together.

Course Fees

-

B/ -

DEAKIN
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Courses offered by Deakin University

; For ACU course fees refer to the
arefull fee paying courses to the

. - following links: Courses offered by UoM are full fee
University. Commonwealth Supported . . . .
Pl mavbe offered n lication ACU Online paying courses to the University.
aces maybeottered uponapplicatio Graduate Certificate in Clinical Nursing Nursing courses - The University of
to Deakin :
ACU courses Melbourne (unimelb.edu.au)

Graduate Certificate of Advanced
Nursing | Deakin

Apply for an ACU scholarship

Fee-help
Fee-helpisagovernmentassistance loan scheme that assists eligible fee paying studentsto pay all

or part of their tuitionfees. It cannot be used for additional study costs such as accommodation or text
books. Referto the Study Assist website for furtherinformation. Further information may also be found at

your universities website

Financial assistance
Financial assistance is available to support St Vincent’s nurses undertaking Graduate Certificate,

Diploma programs and Masters level programs that will lead to endorsementas a Nurse Practitioner. For
information about Mental Health Postgraduate scholarships, please refer to the guidelines in the heading

under Mental Health or contact the stream educator.



https://www.deakin.edu.au/course/graduate-certificate-advanced-nursing
https://www.deakin.edu.au/course/graduate-certificate-advanced-nursing
https://urldefense.com/v3/__https:/online.acu.edu.au/__;!!LUsMDrd6!jWrSC11-gnjLk4c2-SpClfoG_b0F0sxlNsKYsZ594rYXiYl_ToPJbAuilzV83sqDuaTjBbkzeUKiIhrOPtk8cnI8mYYrrzVt3EM$
https://www.acu.edu.au/course/graduate-certificate-in-clinical-nursing#coursedetail
https://www.acu.edu.au/course/graduate-certificate-in-clinical-nursing#coursedetail
https://www.acu.edu.au/study-at-acu/fees-and-scholarships/scholarships
https://study.unimelb.edu.au/find/study-areas/nursing/
https://study.unimelb.edu.au/find/study-areas/nursing/
https://www.studyassist.gov.au/
https://www.svhm.org.au/education/nursing-education/postgraduate-nurse/streams-we-offer
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Scholarships

External Scholarships
The followingexternal scholarships available to St Vincent’s staff undertaking Postgraduate study at

Graduate Certificate and Diploma programs. Visitthe following websitesfor more information:

e Australian College of Nursing Scholarships

e Australian Nursing and Midwifery Federation Scholarships

Internal Scholarships
1. Graduate Nurse Association Scholarships (GNA) - Scholarships will be offeredin 2023 (total

$10,000) and will be allocated to successful applicants.

2. Bank First Nursing Scholarships — Scholarships will be offeredin 2023 (total $15,000) and will be
allocated to successful applicants.

3. Foundation Postgraduate Nursing Scholarships— TBA

4. Department of Health Scholarships - Scholarshipsfor 2023 are to be offered viaan application
process that will be facilitated by the Postgraduate Coordinator.

5. Dame QuentinBryce, our former Governor-General, has a generous and passionate interestin
nursing and wishes to support the development of palliative care nursing expertise. Sponsored by

St Vincent’s Foundation, the Dame Quentin Bryce Postgraduate Palliative Care Scholarship is valued

at $10,000. It is awarded to a current Palliative Care nurse working at St Vincent’s, whois
undertaking eithera Postgraduate Graduate Certificate or Postgraduate Diploma. To apply, please

contact the Education and Learning.

Applications for 2023 Scholarships
To applyfor 2023 scholarships please complete the application form and email to Education and

Learning Be sure to attention your application to the Post Graduate Coordinator. You will receive
confirmation email from Education and learning upon the receipt of your application. Applicationsare

scored and both successful and unsuccessful applicants will be notified no later than the 4th March 2023.



https://www.acn.edu.au/scholarships
https://www.anmfvic.asn.au/about-us/anmf-grants-awards-and-prizes
https://urldefense.com/v3/__https:/stvincentshospitalmelbourne2.cmail19.com/t/t-l-mjjkklk-wluduihld-y/__;!!LUsMDrd6!3g7hGa__wsOH3K1-tuVW6BHjO94LWpYjiT6-nLUxFy3ihLYHP1QL3aTTymL_WzzaxKeN$
https://www.svhm.org.au/ArticleDocuments/769/2021-22%20Postgraduate%20Nursing%20and%20Midwifery%20Scholarship%20-%20Application%20form.DOCX.aspx
mailto:SVHM.Education.reception@svha.org.au
mailto:SVHM.Education.reception@svha.org.au
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Postgraduate Study Leave Entitlements

Self-Directed Learning (SDL)

Knowles (1975) defines SDL as, “A process in which individuals take the initiative with or without
the help of othersin diagnosing their learning needs, formulating goals, identifying human and material
sources, and evaluatinglearningoutcomes” (p. 18). Education and Learning are here to support and
facilitate your professional development. However, all participants are encouragedto spend some time
reflecting on developing an awareness of what is meant by accountability, responsibility and how they
affect patient’s safety and the quality of nursing care. Participants who are self-directed, participate
activelyin educational processes and take responsibility fortheirlearning. Remember, ultimately the
person who is responsible and accountable for your nursing practice, scholarship and scholastic progress
is you! Participants are expected to devote approximately four (4) hours of self-directed study perweekto

coursework activities. Additional time may be required to meetthe course’s assessment requireme nts.

Attendance is compulsory at all scheduled University study days and hospital based tutorial sessions.
Studentsare expectedtobehave in an appropriate and professional manner, including being punctual to

study days.

10
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Study Leave Entitlements
The Nursesand Midwives (Victorian PublicSector) (Single Interest Employers) Enterprise

Agreement 2020 — 2024 outlines nurses’ Professional Development, Study and Exam leave entitlements.

Leave isbased on FTE, for example, studentsworking 0.8 FTE or higher, receive more study leave than
those workingat 0.6 FTE.

Some clinical areas allocate your days for you according to your University study days (Emergency,
ICU, Perioperative and Cardiac). Students engagingin online courses with ACU, Flinders, UoM in other
streams (Medical, Plastics, Renal, Cancer, Palliative Care, Orthopedics), will need toapply to your NUM to
take leaveinline with EBA requirements re notification periods.

Application to take professional development, study and/orexam leave must be in writingand
emailed to the NUM at least six (6) weeks prior to the proposed leave date. Requestfor ho me study must
include details of the relevance of the study to current role/employment. The NUM will advise in writing
withinseven (7) days, whetherthe leave requestis approved. If the leave is not granted, the reasons will
be includedinthe notification.

Professional Development Leave

Professional Development Leave (PDL) allows nurses to maintain their knowledge, expertiseand
competence and develop the personal and professional qualities required through their professional lives.
Professional Development|eave involves:

1. Reviewingpractice

2. ldentifyinglearningneeds

3. Planningand participating inrelevantlearningactivities

4. Reflectingonthe value of these activities

5. Research or home study

All permanent employees are entitled to five (5) days paid PDL, which may be used to attend
conferencesand seminars, in addition to other activitiesincluding research or home study. Nurse
Practitioners are entitled to a further 10 hours of paid professional leave perannum. A day for the
purposes of PDL is the employee’s normal shift length, for example an employee who usually works an 8-
hour shiftand takes PDL for that shiftis entitled to 8 hours payment. Part time employees will be paidon a
pro rata basis. As an example, ifan employee is contracted to work 30.4 hours per week, the entitlement

to paid PDL would be as follows: Pro rata hours = 0.8 80/ 100 * 38 = 30.4 hours per annum.



https://www.anmfvic.asn.au/~/media/files/anmf/eba%202020/campaign%20updates/200120-NandM-EBA-master-clean.pdf
https://www.anmfvic.asn.au/~/media/files/anmf/eba%202020/campaign%20updates/200120-NandM-EBA-master-clean.pdf
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Proratahours Total hours of
‘ FTE entitlement per annum
1.0 40
0.9 34.2
0.8 30.4
0.7 26.6
0.6 22.8
0.5 19
0.4 15.2
0.3 11.4
0.2 7.6
0.1 3.8

Study Leave

Study leave (paid) is available to full time and part time employees where a component of the
course is relevant to the work of the employee and/orto support State Governmentinitiatives toimprove
workforce development of priority areas of nursingand midwifery care. Study leave may be takenas
mutually agreed for example, four hours per week, eight hours per fortnight or blocks of 38 hours at a
residential school.

The Employee seekingto take study leave must apply in writing as early as possible priorto the proposed
leave date and theirrequest shouldinclude:

1. Detailsof the course and institutionin which the Employeeis enrolled or proposed to enroll

2. Details of the relevance of the course to the employee’semployment
The Employer must, within seven days of the application being made, notify the Employee of whetheror
not the request for study leave has beenapproved. A part time employeeisentitledtostudyleaveon a

pro rata basis.

Proratahours Total hours of entitlement
FTE ‘ per annum
1.0 104
0.9 93.6
0.8 83.2
0.7 72.8
0.6 62.4
0.5 52.0
0.4 41.6
0.3 31.2
0.2 20.8
0.1 10.4

Calculations based on a 26 week academic year at 4 hrs per week.

12
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Examination Leave
Examinationleave is available tofull time and part time employees who are employed to work and

average (at least) three (3) shiftsor 24 hours per week. Employees are entitled toan additional five (5)
days paid leave inany one year for the purposes of undertaking and/or preparing for examinationsina
course of study. Part time employeesalsoreceive the full five days
Examination leave is available to nurses who have been employed at St Vincent’sfor 18 months
immediately priorto taking of examination leave. Examination leave shall be granted for studies which are
related to classificationin grades duty requirements, relevant toadvancementthrough the career
structure and to employmentat the health service and would normally be undertakenin a Tertiary
Institution. The Employer will not unreasonably withhold approval for examination leave. PLEASE NOTE:
that none of the above mentioned types of leave, accumulate from year to year.
Annual leave
In line with the EBA nurses and midwives (Victorian publicsector) enterprise agreements 2020-
2024 rostering guidelines, students must take the responsibility of ensuringthey request their shifts to
accommodate study days and exam requirements.
Itis your responsibility to ensure that;
e Annualleave does not prevent completion of any course assessmentincludingclinical hurdles or
attendance at study days.
e Annualleaveis not permitted during the academic year unlessthe NUM approvesit for
exceptional circumstances.

e Annualleaveis to be taken outside of the academic year and duringthe mid-semester break.

Withdrawal or Deferment
Students who withdraw or deferfrom study must notify the Postgraduate Nursing Coordinator via

email withinseven (7) days of alterationsto enrollments. Be sure to attention your email to the Post
Graduate Coordinator. To avoid University fees studentare encourage to withdraw /deferprior to
University census dates.
Clinical Assessments

Assessment of your clinical competence during your postgraduate studies, is governed by the
Education provider’s policy and grounded upon Specialist Nursing Standards and the Registered Nurse
Standards for Practice. The aim of clinical assessments (formative /summative) is forthe studentand
educator to identify and discuss student strengths and areas for further development. Competent nursing
practice involves the application of knowledge, skills, attributes and professional behaviours. Students

needto make sure they are familiar with the learning objectives, skills listand competenciesthey are

13
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expectedto achieve by the end of each semester;if you are uncertain seek clarification your Education

Provider.

A PDN will complete students’ assessments in a fair and accurate way. The PDN will base their
appraisal on direct observation of clinical performance in collaboration with clinical staff includingbut not
limitedto NUMs, CNSs, RNs, medical officers, administrative staff, allied health care professionalsand
auxiliary staff. Feedback may also be obtained from the patientand their family members. Students must
initiate discussion with their PDN regarding times for the formative and summative assessment.
Completed appraisals are an assessable hurdle and without submission of this evidence clinical subjects
cannot be passed. Please ensure you discuss the required assessment tasks and associated timeframe with
your PDN in the first week of the semester.

Itis the student’s responsibility to
e Ensure they provide their PDN with the assessment documentation at an appropriate time relative
to workload and with adequate time to complete.
e Ensure all assessmentdocumentation is correctly and fully completed priorto the completion of

the semester.

Clinical hurdles
Clinical hurdles are designed to prepare students for advanced nursing practice. Successful

completion of clinical hurdles requires self-directed study to become familiar with SVHA protocols and
equipment
Itis the responsibility of the student to
e Ensure all clinical assessments are successfully completed priorto the Summative Clinical
Performance Appraisal (CPA) each semester.

e completeall hurdlesallocated by the due date to pass each unit

e Book their hurdle assessment dates with the stream Practice Development Nurse.
|dentification of Unsatisfactory Clinical Performance:

Competent nursing practice involves the application of knowledge, skills, attributes and professional
behaviours. SVHM is committed to ensuringthat fair and effective systems existforidentifying
unsatisfactory clinical performance. Examples of unsatisfactory clinical performance include but are not
limited to:

e not asking questions or seeking clarification when unsure of instructions,

e inabilityto pick up and report on patient cues,

e difficulty with organisation or time management,

e inability to provide safe care and seekfeedback,

14
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e lack of insight, or limited ability to reflect on practice,

e inabilitytoconnect theory and practice or lack of theoretical knowledge,

e frequentabsencesfrom or late arrivals to practice,

e not beingfit for practice and/or poor communication skillsi.e. English language skills.

Itis our aim to identify and manage issues of suboptimal clinical performance in a timely manner. Any
unsafe clinical performance will be discussed and addressed immediately. If poor clinical performanceis
identified the student will be notified and an informal meeting with the studentand PDN will occur. This
meeting will be a chance for the studentand PDN to discussidentifiedissuesandimplementagreed
learning strategies and a time frame in which to achieve improvement.

Studentsidentified as beingat risk of not meetingclinical objectives, will be commencedon a
Professional Development Plan. The layout and name of these vary across Education Providers, however,
they are all designed to outline the areas you need to develop and to structure your learning. They are
created to helpyou identify learning strategies, which will help you achieve the required learning
outcomes, withinspecifictimelines. Afterthistime frame, if poor clinical performance continues a further
formal meeting with the University will occur and a learning contract will be developed and agreed upon
by all parties. If the studentfailsto achieve a satisfactory improvementin performance, this will resultin
further action and possible termination of clinical support of postgraduate studies and a fail grade for the

clinical University subject.

Wellness and Student Support

Fitness for Practice
Nurses have a responsibility to maintain their physical and mental health, to practice safely and

effectively (Code of Conduct for Nurses, NMBA, 2018). Beingfit to practise requiresa nurse to have the
skills, knowledge, health and character to do their job safely and effectively. At St Vincent’s nurses’ health
and well-beingare importantto us. We are committed to ensuring postgraduate students are supported
and provided with every opportunity to maximise theirsuccess in the clinical and academic learning
environment. If you think you may experience challenges related to your disability, chronichealth
condition or any other reason, you should discuss your concerns with your NUM, the Postgraduate
Coordinator and your Education provider (University). Thiswill enable us to identify ways to accommodate
your needs whilst studying.

At times, many students experience stressors from work or family life, which may interfere with
theirperformance. If your life circumstances change whilst undertaking postgraduate study or you develop
altered personal limitations, which will affect their course of study raise these with one of the following

members of staff as early as possible:
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Stream PDN or CNS

Nurse Unit Manager

Postgraduate Coordinator Allison Mawson
Critical Care Education Coordinator

Manager Specialty Programs Dr Amanda Connors

If you are uncomfortable approaching your Education Providers Counselling Service or SVHM
services, any external GP can referyou to private and publicservices. Likewise, the Nursing and Midwifery
Health Program Victoria is a free, confidential and independent support service led by nurses for nursing

students (03 94 15 7551).

St. Vincent’s Employee Assistance Program
ACCESS is a voluntary counsellingand advisory service that provides assistance with personal and

work related problems. The service is confidential, and provides effective, short-term, solution-focused
counselling by professionals who have expertise in delivery within an organisational context.

The Employee Assistance Program (EAP) offers St. Vincent’s staff and theirimmediate familiesfree,

confidential counselling from qualified and experienced mental health professionalsforup to 4 sessionsin
a 12 month period. ACCESS Programs can provide individual orteam sessions on a wide range of personal

and work relatedissues.

Special Consideration
The followinglist provides some examples of circumstances, which may constitute grounds for

special consideration based on a seriousillness and/orexceptional and unforeseen situation thathampers
a student’s ability to prepare for, or complete an assessment task. However, relevant circumstances are
not restricted to those listed here and each application will be considered on its meritand on the relevant
supportingdocumentation.
o A serious medical condition, psychiatric iliness, severe depression and/or substance
addiction.
o Ongoing seriousfamilyissues,includingillness, abusive situations, socio-economic
disadvantage.
o Death of a close relative or friend.
o Political unrestor disaster, which places family membersin jeopardy in home country.
o Anaccident or trauma, which may or may not also cause a temporary medical/mental
condition.
o A combination of moderate problems.

Yy
."”
o P
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The followinglist provides some examples of circumstances, which do not constitute grounds for Special
Consideration.

o Non-completion of a pre-requisite or co-requisite unit.

o Timetable clashesand/or misreadingtimetable.

o Heavy academic workload and/or professional experience requirements.

o Work or sporting commitments

o Family commitments such as preparing for a wedding, party or event.

o Travel commitments.

o Any claim which are unsubstantiated by relevant supporting documentation.

Academic support
Students are encouraged to seek assistance as early as possible if they are experiencing problemsin

relation to academic requirements. Students can seek assistance and resources from their Education
Provider, the Education and Learning team, PDN’s, St. Vincent’s Library and Postgraduate Coordinator.
St. Vincent’s Library offerstudy resources includinga one hour session on EndNote.

What is EndNote and how do | get it? - EndNote - LibGuides at St. Vincent’'s Hospital, Melbourne (svhm.org.au)

Library Home - Library Homepage - LibGuides at St. Vincent's Hospital, Melbourne (svhm.org.au)

DEAKIN

UNIVERSITY
THE UNIVERSITY OF

MELBOURNE

Academic Skills : Current Students :

StUd\(/j:;Ei?'logdlUS;tdents Academic Sks'lligg’f:ﬁgmem —ACU The University of Melbourne
( .edu.au) student fite (unimelb.edu.au)

Problems & Concerns
Issues sometimes arise that you may not be able to resolve by yourself. The first point of contact,

when any tricky issue arises, isyour NUM. If the matter cannot be resolved with the assistance from the
NUM, the PDN, is also available to act as your advocate, and to help resolve any matters of concern.
In the eventa PG participant encounters a difficulty orconcern, the following steps should be followed:

i.  The participantis to requesta meeting withthe NUM, &/or PDN viaemail as soon as possible from
the occurrence, or knowledge of, the incident to seek resolution. Concernsand issues need to be
presented with objective data in a constructive manner. You will not be disadvantaged if you raise a
concern. The email must:

a. State the ground(s) for concern/grievance
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b. Detail,and where appropriate provide relevantevidence relatingto the ground(s) for
concern/grievance
c. Where available, attach relevant documentation
d. Clearlystate the sought outcome
A meeting shall be conducted within five (5) days of the request. A written response to the meeting if
appropriate will be rendered within 2 (two) days of the meeting.
Evaluation
To improve our PG programs, itisvital that we receive feed from students. Providing feedback offers
you an opportunity to objectively voice your experience of teaching and learning elements that work well

and areasthat need improvement. Student feedbackis anonymous, and we value and act upon the feedback

we receive at the end of each semester.
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Appendix A — Education and Learning Team

Postgraduate Programs Queries Contacts

Name Position Email Ext

Dr Amanda CONNORS Specialist Practice Manager amanda.connors@svha.org.au ggg3 174
Allison MAWSON Postgraduate Coordinator allison.mawson@svha.org.au 13223
Cassidy ROGERS Administration Coordinator cassidy.rogers@svha.org.au 13591

SVHM Practice Development Nurses and Clinical Support Nurses

Name Position Email Ext

Lisa TRICARICO Anaesthetics PDN SVHM.Education.theatrePDN@svha.org.au 14518
Jade STILO Anaesthetics PDN SVHM.Education.theatrePDN@svha.org.au

Kristy-Lee  JONES Cancer PDN SVHM.Education.cardiacPDN@svha.org.au 14988
Natalie INDER Cardiac PDN SVHM.Education.cardiacPDN@svha.org.au ﬁ;:é/
Nadia GAETANO Cardiac PDN SVHM.Education.cardiacPDN@svha.org.au 3222/
Sophie JAMES Cardiac PDN SVHM.Education.cardiacPDN@svha.org.au ﬁg:é/
Lou WEST Cardiac PDN SVHM.Education.cardiacPDN@svha.org.au ﬁi:é/
Hannah BEIERS Emergency CSN SVHM.Education.emergencyPDN@svha.org.au 14176
Katie TREMAYNE Emergency CSN SVHM.Education.emergencyPDN@svha.org.au 14176
Kate URIE Emergency PDN SVHM.Education.emergencyPDN@svha.org.au 14176
Melanie COOK Emergency PDN SVHM.Education.emergencyPDN@svha.org.au 14176
Tessa WILKIE Emergency PDN SVHM.Education.emergencyPDN@svha.org.au 14176
Rachel TRUMAN Emergency PDN SVHM.Education.emergencyPDN@svha.org.au 14176
Molly KENNEDY FirstNations CSN molly.kennedy@svha.org.au 12438
Ben STONE HITH PDN SVHM.Education.hithPDN@svha.org.au gg? 111
Lisa POOL HITH PDN SVHM.Education.hithPDN@svha.org.au gg? 111
Shujie LI ICUCSN ICUEducators@svha.org.au 14500
Ben PICONE ICUCSN ICUEducators@svha.org.au 14500
Siobhan WILLIAMS ICUCSN ICUEducators@svha.org.au 14500
Lauren EMMET ICUPDN ICUEducators@svha.org.au 14500
Liz DELANEY ICUPDN ICUEducators@svha.org.au 14500
Cass COSHAN Medical Practice Development Nurse Cassandra.COSHAN@svha.org.au 13791
Jenna RILEY Medical Practice DevelopmentNurse  jenna.riley@svha.org.au 13532
Cheree BROWN Neurosciences PDN cheree.brown@svha.org.au 12896
Joe MATHEW OrthopaedicPDN SVHM.Education.SurgicalPDN@svha.org.au 13962
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Mel
Roxy
Andrew
Shanelle
Shao
Eden
Bernie
Emmet
Vivienne
Josh
Amy
Karryn

Chris

ANTHONY
HERNANDEZ
YOUNG
ULKOWSKI
GUAN

HALL

VINCI
O'FLAHERTY
EAGER
CAMERON
LEE

DYMKE
HUNTER

Plastics PDN

7th Floor - CSN
7th Floor - CSN
7th Floor - CSN
Palliative Care PDN
Perioperative PDN
Perioperative PDN
Rena PDN
Residential PDN
Subacute PDN
Subacute PDN
Subacute PDN

Theatre Generalist PDN
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SVHM.Education.SurgicalPDN@svha.org.au
SVHM.Education.SurgicalPDN@svha.org.au
SVHM.Education.SurgicalPDN@svha.org.au
SVHM.Education.SurgicalPDN@svha.org.au
shaoyun.guan@svha.org.au
eden.hall@svha.org.au
Bernice.Vinci@svha.org.au
Emmet.OFLAHERTY@svha.org.au
vivienne.eager@svha.org.au
joshua.cameron@svha.org.au
amy.lee@svha.org.au
karryn.dymke@svha.org.au
SVHM.Education.theatrePDN@svha.org.au

greater
C

14627
13523
13523
13523
9056 1065

13548

13285

0437402
078

11442
18158
18158
14529
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